
 

 

 

 

 

 

 

Code of Conduct 
 

 

 

 

 

 

 

 

 

(Revised version on 1 January 2019) 



 

 

Delta Electronics (Thailand) Public Company Limited 

 

To All Employees, 

 

In order to implement the transparent business operation, the Company draws up “Code of 

Conduct” for directors, directors of sub-committee, management and all employees of Delta 

Electronics (Thailand) Public Company Limited and its subsidiaries. It defines guideline for 

employees in all levels to perform and carry out their duties and assignments with integrity, 

trustworthy, transparency, moral and ethics which are considered the key for the Company’s 

business to grow sustainably and be acceptable to all stakeholders. 

Whereas, the Company currently applies “Delta Code of Conduct” which has been announced since 

2 0 0 7, Delta Code of Conduct is currently revised to make it clearer and cover overall business 

operation. This Code of Conduct is considered an integral part of the Company’s Working 

Regulation. All directors, directors of sub-committees, management and employees are required to 

study and perform according to this Code of Conduct. 

 

 

 

 

    ____________________ 

         (Hsieh Shen-yen) 

               President 
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Delta Electronics (Thailand) Public Company Limited 

Code of Conduct 

 

The Code of Conduct (referred to as the “Code” hereunder) below is drawn up for observance by all 

employees in the hope that Company employees will produce better work performance, provide 

better products to customers, and observe laws and code of ethics to help uphold the Company 

assets, interests and image and contribute to the sustainable operation and development of the 

Company: 

1.  Application and Basic Code of Conduct 

1.1  The Code applies to all members of the directors, directors of sub-committees , the 

management and all employees (collectively referred to as “Delta employees” 

hereunder) of Delta Electronics (Thailand) Public Company Limited and its 

subsidiaries (referred to as the “Company” hereunder).  

1.2  Delta employees should comply with the employment agreement and all rules and 

regulations published by the Company.   

Delta employees should additionally observe the prevailing government laws and 

regulations as well as Company policies, and follow the principles of “To provide 

innovative, clean and energy-efficient solutions for a better tomorrow” and “honesty 

and integrity.” 

It is the obligation of all Delta employees to carefully study, understand and observe 

the Code and its modifications thereof. If there is any question concerning the 

application of any law or regulation or the Code, Delta employees should seek 

explanation from their direct superior, head of audit department, head of human 

resources department, head of legal/intellectual properties (IP) or company secretary. 

2. Business Ethics 

2.1  Guidelines for the Business  

Board of Directors applies the sustainable business operation principle to be the 

Company’s business operation approach to conceive honesty, be responsible and 

protect the stakeholders’s and society’s interest. Opportunities are provided to 

stakeholders to take part in and make suggestions to the operations care and control 

as the mechanism and process for effective control leading to the true governance in 

the Company.  The ethics shall be as follows: 

1.  To comply with the applicable laws, rules and regulation strictly.  

2.  To comply with the Company’s “Corporate Governance Policy” and “Code of 

Conduct”.  

3.  To be committed to operate business with transparency, honesty and fairness.  

4.  To adhere to conduct as good people and establish good minds to employees.  
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5.  To concern of the benefits and effects from operations with social equality and 

fairness to the Company’s stakeholders.  

6.  To operate business with responsibility and protection of the stakeholder’s and 

public’s interests.  

7.  To organize a strong operation system to prevent corruptions with an internal 

audit system.  

8.  To require the Company’s directors, directors of sub-committees, the 

management and staff for all to participate in the anti – corruption effort, 

conflicts of interest reporting, efficient communication and working life quality 

promotions.  

9.  To provide a channel for complaints and hearing for stakeholders and have the 

whistleblower protection measure.  

2.2 Anti-corruption  

Delta employees shall observe the Code when conducting business dealing with 

Company’s customers, suppliers, partners or other business-related third parties 

(collectively referred to “business-related third parties”). 

2.2.1  Delta employees shall observe laws/regulations, customary business practice 

and business etiquette when communicating with business-related third 

parties. 

 The “Interest”, as mentioned in the Code, means anything of value, including 

monetary compensation, gifts, commission, position, services, discounts and 

kickbacks, in whatever form or name. However, the Interest does not include 

those within reasonable normal social practices, on an occasional basis, and 

without the possibilities to affect specific rights. 

2.2.2  Delta employees shall not actively or passively, directly or indirectly, during 

the course of performance of their duties, receive, commit or solicit any 

inappropriate interests, in their names or others’, or behave in any way that is 

in the breach of good faith, illegal or in breach of fiduciary duties (referred to 

as the “dishonest behaviors” hereunder).   

2.2.3  Delta members shall observe the following practices, in the occasion of 

receiving, outside of the course of the performance of duties, interests or 

other gifts of value, provided by business-related third parties: 

(1) Delta members are not allowed to do so if it may affect the performance 

of their duties or if it is in the conflicts of the interest with the Company. 

(2) It shall comply with the laws and regulations of the place of operation. 

(3) It shall be made under local courtesy, customary business practices and 

during the course of domestic or overseas visits, receiving guests or 

visitors, business promotion and communication and coordination, as part 

of the business etiquette. 

(4) It shall be on the basis of normal social practices, business purpose or 
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relationship promotion to attend or invite others to attend normal social 

activities. 

(5) It shall be required as part of the business operation to invite customers to 

or attend certain specific business activities, factory visits etc., of which 

the expenses allocation, number of participants, level of accommodation 

and duration have been specified in advance. 

(6) It shall be the attendance of folk festivals which are publicly held and 

open to general public. 

(7) Delta members shall not receive cash. In the event of gifts, in principle, 

such gifts shall not exceed Baht 3,000 (or the equivalent in other 

currencies) and shall not be received by installments to avoid such 

limitation.  

(8) Such limitation to the amount specified above may be adjusted when 

necessary after reporting to Chief Executive Officer. 

2.2.4 Delta members shall report to their direct supervisors in the event of 

receiving gifts in accordance with the above rule (Section 2.3). Such gifts 

shall be returned if their superiors determine that such receipt is inappropriate 

or is not in compliance with customary business practice. 

2.2.5  With approval of the direct superior, a Delta employee may accept non-cash 

gift or anything of value from business-related third parties, provided the 

acceptance of such a gift is in compliance with the regulatory requirements, 

customary business practice or business etiquette, and does not influence the 

business judgment of the employee, and the value of the gift does not exceed 

Baht 3,000 (including meals, travels or entertainments). 

2.2.6  Delta employees should not take advantage of their position inside the 

Company to accept or demand business-related third parties or their relatives to 

provide services unrelated to Company business.  

2.2.7  When a Delta employee recommends somebody to the Company, the act shall 

not contradict the interests or the recruitment procedure of the Company, nor 

should it be made for illicit personal gain.  

Delta employees in the same unit preferably do not have the relationship of 

spouse or parent/child. The preceding provision does not apply if members 

having such a relationship with each other do not have the superior-

subordinate relationship under which performance review will be carried out 

and if it does not contradict the interests or the recruitment procedure of the 

Company. 

2.2.8  Delta employees shall not bribe the competent authorities or other 

government officials by offering, for example, cash, gift coupons, check, 

stock, present or kickback, gratuity or special treatment of value. 
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Delta employees who violate the provisions in the preceding paragraph will be 

disciplined in accordance with relevant Company rules, and subject to further 

legal action.  

(Bribe means property or any kind of benefit given or presented to any 

person(s) for his/her action or abstaining from action as the bribe offering 

person desires.)  

2.2.9 Except under emergency situations, Delta employees should obtain the prior 

approval of their superior before offering gifts (e.g. Company products) or 

entertainment to business-related third parties while complying with the 

customary business practice, the local laws and relevant rules of the 

Company.  

If a Delta employee is unable to obtain the prior approval of his/her superior 

due to an emergency situation, said employee should still obtain the written 

consent of his/her superior after providing a business-related third party with 

gift or entertainment. 

2.2.10 Delta employees shall not take advantage of their position inside the 

Company to engage in illicit relationship, harassment in any occasions either 

verbally, physically, mentally or sexually, any form of discrimination 

(including discrimination based on race, sex, disability, or religion), theft, 

intimidation, coercion, or other illegal conduct.  

 For purpose of this Clause,  

 “Verbally” means any speech or conversation which offences or look down 

the other; 

 “Physically” means any activity which directly or indirectly harms physical 

body of one another; 

 “Mentally” means any activity or speech which offences or destroys self-

respect of the other, and  

 “Sexually” means 1) any special offer either direct or indirect trade between 

working status and sexual intercourse, 2) any disciplinary misconduct, 

constructive discharge to employee by the consequence of offer denied, 3) 

criticize, observe or touch employee with inappropriate manner that shows 

and leads into sexual interest and 4)  

2.2.11 Political right: The Company operates the business with political neutrality, 

not participating and siding to certain political party or influential political 

leader and not using the Company’s capital, resource to support political 

parties, politicians directly or indirectly.  
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2.2.12 Delta members shall comply with Company’s rules governing charitable 

donations and sponsorship in making legitimate charitable donations or 

sponsorships in the name of the Company and not to be used for bribery 

2.2.13 If a Delta employee has any question over Anti-corruption, he/she should first 

consult the opinion of his/her superior to avoid controversy.   

3. Avoidance of Conflict of Interest 

3.1  Delta employees should stay alert to avoid potential conflict of interest and shall not 

engage in any business, investment or activity that could impact the interests or 

interfere with the business of the Company.   

Conflict of interest includes but is not limited to;  

(1) using Company property or abusing own position inside the Company for 

personal gain;  

2)  transferring the resources or interests of the Company to oneself or 

friends/families;  

(3) negotiating or engaging in transaction for oneself or friends/families that is 

adverse to the interests of the Company; and  

(4) investing in other companies or plants that compete with the Company. 

 

3.2  If a Delta employee has any question over whether the business, investment or activity 

he/she engages or plans to engage in constitutes a conflict of interest, or if the Company 

deems that the business, investment or activity that a Delta employee engages in 

constitutes a conflict of interest, such Delta employee should forthwith disclose the 

specifics to the head of his/her unit or related unit and request permission.  

3.3  Unless with the prior approval of the unit head and or related unit, Delta employees are 

prohibited from operating, undertaking or investing in enterprises that engage in the 

same or similar businesses as those of the Company under their own or other’s name, 

nor shall any Delta employee act concurrently as an employee, nominee, advisor, 

consultant, or work in other capacities at another company. 

3.4  Delta employees are prohibited from circumventing the Code or other relevant rules of 

the Company by engaging in any of the activities described above through a third 

person, including his/her families, agents, partners, or other representatives.  

3.5  Delta employees shall not take advantage of their position inside the Company to 

recommend, sell, or act as an intermediary to introduce products or services not 

provided by the Company for personal gain.  

4.  Use of Company Resources 

4.1  Maintenance of Company resources: 
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All Delta employees have an obligation to maintain the safety and security of 

Company resources and are strictly prohibited to use Company resources illegally or 

improperly. 

“Resources” include the tangible and intangible assets of the Company, including the 

Company’s operations facilities, intellectual properties and trade secrets.  

4.2  Use of Company resources: 

Delta employees should make the most of Company resources to create the greatest 

benefits for the Company.  

Unless with the Company permission, Delta employees may not use the Company 

resources to engage in activities unrelated to their work or contradicting the interests 

of the Company.  

4.3  All Delta employees have an obligation to ensure all data and records they keep, 

collect, use or manage in connection with their job, including account books, invoices, 

records, journal entries, cash and assets, are accurate and complete that could properly 

and accurately reflect the transactions and business processes of the Company, and 

comply with applicable accounting standards and code of conduct.    

4.4  All funds and assets of the Company have to be disclosed or documented. The 

Company prohibits the entry of false or misleading statement or record in ledger, 

journal entries, financial statements or other documents, or any deliberate 

concealment or cover-up of Company transactions.   

4.5 All business-related transactions must be accompanied with proper supporting 

documents.  

5.  Use of Information 

5.1  Principles for Company information disclosure:  

Unless with authorized approval, Delta employees shall not disclose Company 

assets, including information, business, technical data and any other tangible or 

intangible trade secrets of the Company to any third parties.  

5.2  All Delta employees should adopt proper protective measures, including those 

described below, for trade secrets and confidential information known by them or 

under their charge through their employment with the Company:   

(1) Sign a confidentiality agreement; 

(2) Faithfully observe the clauses in the employment agreement and other rules 

relating to confidentiality management;  

(3) Adopt necessary and reasonable protective measures to prevent access to such 

trade secret or confidential information by unauthorized persons.  

5.3  The aforesaid confidentiality obligation does not end when a Delta employee leaves 

his/her job. 
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5.4  Delta employees are prohibited from obtaining the trade secrets or confidential 

information of others through spying, theft, coercion, enticement or other illicit 

means, or in any way stealing, plagiarizing, or taking possession of other’s paper, 

work, research report, patent, proprietary technology, design drawings or other 

technological findings that result in the infringement of other’s intellectual property 

rights.  

5.5  All inventions, creations, technological findings, trade secrets and other intellectual 

properties conceived or generated by Delta employees during their employment with 

the Company using the Company resources belong to the Company.  

The Company may, in view of actual needs, apply for relevant intellectual property 

rights according to the established procedure.  

When the Company decides to apply to intellectual property rights, Delta employees 

should render full assistance and cooperation in related procedure, and shall not make 

application on their own to harm the rights and interests of the Company.  

5.6  All Delta employees have the responsibility to comply with copyright related 

regulations and shall refrain from copying, installing or using unlicensed software or 

work in the performance of Company assignments.   

5.7  Delta employees shall not use Company resources in the attempt to access other’s 

network, data, other accounts, or computer systems through hacking, password mining, 

stolen password or by any other means, or use unlicensed software or engage in an 

activity described above in work to obtain information or access authority to 

computer/software.  

5.8  Unless with the consent or authorization of the copyright holder, Delta employees shall 

not at own discretion reproduce, alter, reprint, adapt, extract, reverse engineer, or 

engage in other activities that infringe on the copyright of other’s work in part or in 

whole. 

5.9 When releasing, publishing or making public technology-related news, information, 

products or documents of the Company, Delta employees shall obtain the prior consent 

of relevant departments and heed that the release, publication or making public of such 

technology-related news, information, products or documents will not adversely affect 

the rights and/or interests of the Company or infringe on the trade secrets of the 

Company. 

5.10 Delta employees shall not make false statement or disseminate any false information that 

would tarnish the good name or business reputation of the Company, or make any job-

related false statement or disseminate false information that would tarnish other’s names. 

5.11 Delta employees should observe the provisions of the Fair Trade Act and refrain from 

offering, enticing, entering agreement with competitors, or engaging in concerted 

action to jointly determine prices, monopolize the market, agree on resale prices, 

impede others to compete, or undertake bid rigging, and refrain from lessening 
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competition or impeding fair competition by coercion, enticement, or other improper 

means.   

5.12 Delta employees shall not disclose the Company’s cooperation plan, strategic 

alliance, or investment relationship with others, or the Company’s competition 

strategy or other pricing or marketing related agreements.   

5.13 Delta employees shall not affix trademark that is not legally authorized by the 

trademark holder to Company products or documents.  

5.14 Delta employees shall vigorously observe the General Principles for Patent 

Management issued by the Company as well as other relevant rules and standard 

operating procedures for patent application, maintenance, analysis, assessment of 

litigation risk, patent portfolio and maintenance of patent assets.  

5.15 Inside trading: 

Insider information refers to information about a company’s activities that could 

affect the trading decision of rational investors on a certain securities or affect the 

market price of a company’s securities.  

Delta employees shall not use inside information known to them to benefit 

themselves or others.  

Information on the financial conditions and business dealings of the Company are 

trade secrets and considered inside information, which may not be published without 

the prior written consent of the Company so as to protect the interests of shareholders.   

6.  Compliance with Environmental Protection and Occupational Health & Safety Rules 

6.1  Delta employees should understand the Company missions of “To provide 

innovative, clean and energy-efficient solutions for a better tomorrow” and 

Company’s commitments to environment, safety and health (ESH) and related 

policies (including energy conservation and carbon reduction), and comply with 

laws/regulations and Company rules, accept related training, and implement the 

ESH policies in product design or plant operation in coordination with internal 

management system or the operation of CSR organization.  

6.2  When discovering problems during work that constitute violation of environmental, 

safety or health related regulations or Company ESH rules, or that could be 

potentially hazardous, Delta employees should proactively reflect the problem to 

superior or relevant personnel through the established procedure and channel. Delta 

employees could also offer good ESH opinions or ideas for the reference of the 

Company.  

6.3 Delta employees should promote the aforementioned ESH related commitments and 

policies of the Company among the stakeholders of Delta and communicate those 

matters with the stakeholders periodically to make continuous improvement and 

achieve maximum effect.  
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7.  Business Operation with Integrity 

7.1  Before establishing business relationships with others, the Company shall evaluate the 

legitimacy, integrity, and operational policy of the agents, suppliers, customers or any 

other business dealing entities, and whether there are any records of dishonesty, to 

ensure such entities’ business operation is with integrity, transparent, and will not 

demand, offer or receive bribes. 

In making the above evaluation, the Company may conduct appropriate audit procedures 

to evaluate its business dealing entities on the following subjects to understand its 

integrity and operation: 

(1) Such entity’s nationality, place of operation, structure, operational policy and 

place of payments. 

(2) Whether or not such entity has established any policy on business integrity, 

and, if so, its implementation. 

(3) Whether its place of operation is in the countries with high risk of corruption. 

(4) Whether its business operated is the business with high risk of bribes. 

(5) Such entity’s long term business operation and its goodwill.  

(6) Peer opinions from its trading partners.  

(7) Whether such entity has any record on bribes, illegal political donations or 

any other dishonest behaviors. 

 

7.2  Delta members, during the course of conducting business dealing, shall explain to 

the dealing entities the Company’s policy on business integrity and other relevant 

rules and shall explicitly reject any offering, promise, demands or receipt, directly 

or indirectly, in whatever form or name, of illegitimate interests, including 

kickbacks, commission, facilitation payments, nor offer or receive any illegitimate 

interests through any other means. 

7.3  The Company employees shall refrain from conducting any business transactions 

with any dishonest agents, suppliers, customers or other business dealing entities. 

Once any dealing entity is found with dishonest behaviors, the Company employees 

shall immediately stop any business interactions with such an entity and categorize 

it as dishonored account in order to implement the Company’s policy on business 

integrity. 

7.4  To conclude contracts, the Company shall fully understand the counter party’s 

policy on business integrity and make the compliance of business integrity as part of 

the contractual terms, which shall at least explicitly address the followings: 

(1) Each party shall immediately notify the other party, in the event of being aware 

of any of its member breaching any contractual terms which prohibit 

kickbacks, commission or any other interests, and shall disclose the identity of 

such member, the method of providing, promising, demanding or receiving of 

money or other interests and the amount thereof, and shall provide relevant 

evidence to the other party and cooperate in the investigation of the other 
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party.  Such party shall be entitled to indemnification in the event of any 

damage or loss. 

(2) Each party may terminate or cancel the contract without cause immediately if 

the other party engages in any dishonest behaviors in the performance of 

business activities.  

(3) Definite and reasonable payment terms shall be provided, including place of 

payment, the method thereof, and the compliance of relevant tax laws and 

regulations. 

8.  Supervision in Acting and Disciplines 

8.1  The Company will conduct education and training for the incorporation of the Code 

of Conduct in the hope that employee in all level will produce better work 

performance, provide better products to customers, and observe laws and code of 

ethics to help uphold the company assets, interests and image and contribute to the 

sustainable operation and development of the company. 

8.2  For Delta employees who violate the Code and cause damage to the Company, the 

Company may, in view of the severity of violation, mete out one or multiple disciplinary 

actions as described below and in accordance with the applicable local work rules, and 

may hold the violating employee accountable pursuant to the local civil and/or criminal 

law:  

(1) Issuing a warning as reprimand.  

(2) Recording a warning or demerit against the violating employee. 

(3) Deducting performance bonus or employee bonus, or dismissal from the job.  

(4) If the violation is of serious nature, the Company may terminate the 

employment agreement in accordance with the Labor Protection Act and the 

provisions of the employment agreement.  

(5) If the superior of the violating employee is found slack in supervision or was 

aware of the violation but decided to cover for the violator or not to report the 

matter, the superior will, in view of the severity of situation, be subject to a 

warning, demerit or termination.   

9. Complaints and Suggestions 

9.1  All Delta employees have the obligation to report the matter to any of the following 

persons/units below when they find that another Delta employee could be involved in 

activities that violate the law or the Code or give suggestions:  

(1) Head of the unit where the employee belongs to 

(2) Head of the following function; 

- Head of human resources department: Youngyut@deltaww.com 

mailto:Youngyut@deltaww.com
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- Head of audit department:   Neythiya@deltaww.com 

- Head of legal:    Chariya.Sopa@deltaww.com 

- Company secretary:   Wilailak@deltaww.com 

(3) Email: Whistleblow@deltathailand.com 

(4)  Suggestion box  

9.2 External opinion mechanism: 

        To stay true to the missions of the Company and uphold the Company reputation, 

when a Delta employee allegedly violates the Code, the Company should set up 

channels to facilitate clarification and communication as follows: 

(1) Opinion Box (PO Box 50, Bangpoo, Samutprakarn 10280); 

(2) Email: Whistleblow@deltathailand.com 

 

9.3 Anonymity and confidentiality: 

Delta employees may elect to stay anonymous when reporting the act of violation of 

another employee. However the Company encourages Delta employees to indicate 

their identity when making a report to facilitate communication and investigation.  

When a Delta employee makes a non-anonymous report, the receiving unit should 

take reasonable preventive and protective measures to ensure the quality of 

investigation and protect said employee from retaliation or unfair treatment. The 

measures under this paragraph shall be applied to any person making communication 

via the channels mentioned in sub-clause 9.2 above. 

mailto:Neythiya@deltaww.com
mailto:Chariya.Sopa@deltaww.com
mailto:Wilailak@deltaww.com

